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Abstract: This article is devoted to the study of intercultural communication
skills among technical specialists. It analyzes the importance of effective
communication in multicultural environments, especially in the context of
globalization and international cooperation. The article examines the main
challenges faced by technical professionals when interacting with representatives of
different cultures and highlights strategies for improving communication
competence. Based on theoretical and practical approaches, the study emphasizes
the role of language, cultural awareness, and adaptability in professional success.
The findings suggest that developing intercultural communication skills significantly
enhances collaboration, productivity, and innovation in technical fields.
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INTRODUCTION

In the modern globalized world, technical specialists increasingly work in
multicultural and international environments. This paper explores the development
of intercultural communication skills as a critical competency for technical
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professionals. It investi i e of cultural differences on communication
processes and identifies barriers such as language gaps, stereotypes, and differing
communication styles. The research also discusses practical methods for improving
intercultural competence, including training programs, cultural exchange, and the
use of digital communication tools. The study concludes that strong intercultural
communication skills are essential for effective teamwork, successful project
implementation, and career advancement in technical domains.

Intercultural communication has become an essential aspect of professional
activity, especially for technical specialists working in global industries. As Darla K.
Deardorft said: “Intercultural communication competence is the ability to
communicate effectively and appropriately in intercultural situations [1, p250].”
With the rapid development of technology and international collaboration, engineers,
IT professionals, and other technical experts frequently interact with colleagues from
diverse cultural backgrounds.

The ability to communicate effectively across cultures not only improves
workplace relationships but also contributes to better problem-solving and
innovation. However, differences in language, values, communication styles, and
social norms often create misunderstandings and conflicts. Therefore, developing
intercultural communication skills is crucial for technical specialists to succeed in a
global environment.

METHODOLOGY

This study employed a mixed-methods approach to examine the development of
intercultural communication skills among technical specialists. The research was
conducted over a specified training period involving a group of professionals
working in multicultural environments.

Participants included technical specialists from diverse fields, selected based on
their involvement in international or cross-cultural collaboration. Data were
collected using pre- and post-training questionnaires, observational analysis, and
participant feedback.

The training program focused on key components of intercultural competence,
including cultural awareness, communication strategies, and behavioral adaptability.
Interactive methods such as case studies, group discussions, and role-playing
activities were used to enhance practical learning.
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Quantitative da mg comparative methods to identify changes
in participants’ competence levels before and after the training. Qualitative data were
examined through thematic analysis to capture participants’ experiences and
perceptions.

This methodological approach allowed for a comprehensive evaluation of both
measurable outcomes and subjective improvements in intercultural communication
skills.

RESULTS

The findings demonstrate a positive impact of intercultural communication
training on technical specialists. Post-training assessments showed increased
intercultural awareness, improved communication clarity, and greater adaptability in
multicultural interactions. Participants reported higher confidence in engaging with
colleagues from diverse backgrounds, while performance evaluations indicated
fewer misunderstandings and more effective teamwork. Qualitative feedback further
revealed enhanced empathy and more constructive responses to cross-cultural
challenges.

Figure 1. Development of Intercultural Communication SKkills in Technical
Specialists
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DISCUSSION
The results highlight the importance of intercultural communication skills
alongside technical expertise in global work environments. The observed
improvements suggest that targeted training can effectively enhance both awareness

and practical communication behaviors. These findings support the integration of
intercultural competence development into professional training programs for
technical specialists. However, further research with larger samples and long-term
evaluation 1s necessary to confirm the sustainability of these outcomes.
Intercultural communication enables technical specialists to collaborate efficiently
in international teams. It helps reduce misunderstandings, builds trust, and enhances
overall productivity. In global projects, clear and respectful communication is key to
achieving common goals.

Technical professionals often face several barriers, including language
differences, cultural stereotypes, and variations in communication styles. For
example, some cultures prefer direct communication, while others value indirect and
polite expressions. These differences may lead to confusion and misinterpretation.

To overcome these challenges, technical specialists can engage in intercultural
training programs, learn foreign languages, and develop cultural awareness.
Practical experience, such as working in international teams or participating in
exchange programs, also plays a significant role. Additionally, active listening,
empathy, and openness are essential qualities for effective communication.
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Modern communicati s video conferencing and collaboration
platforms, facilitate interaction between specialists from different countries.
However, they also require users to be aware of cultural nuances in virtual

communication.
Table 1. Changes in Intercultural Communication Competence Before and
After Training
Competence Before Training After Observed
Area Training Change
Intercultural Limited Improved Increased
Awareness understanding of | recognition of | awareness
cultural differences | diverse norms
and values
Communication Frequent Clearer Improved
Effectiveness misunderstandings, | expression, communication
low confidence higher
confidence
Behavioral Rigid Flexible and Greater
Adaptability communication style | context- adaptability
sensitive
interaction
Team Occasional Smoother Enhanced
Collaboration conflicts in | collaboration teamwork
multicultural teams | and cooperation
Emotional Frustration in Increased Improved
Response cross-cultural empathy  and | emotional
situations patience intelligence
CONCLUSION

In conclusion, intercultural communication skills are essential for technical
specialists operating in today’s increasingly globalized and interconnected
professional environment. As demonstrated in this study, such skills enable
professionals to overcome cultural barriers, minimize misunderstandings, and
improve collaboration within multicultural teams. Effective intercultural interaction
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not only enhances Iso contributes to more efficient problem-
solving and successful implementation of international projects.

Furthermore, the development of intercultural competence is not a one-time
process but requires continuous learning, practical engagement, and a willingness to
adapt to diverse cultural contexts. Training programs, combined with real-world
experience, play a crucial role in strengthening these abilities.

Ultimately, by investing in intercultural communication skills, technical
specialists can significantly improve their professional performance, foster stronger
international partnerships, and contribute to more productive and innovative global

cooperation.
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